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(57) Abstract 

PROBLEM TO BE SOLVED: To provide a remote 
monitoring device of an elevator capable of 
accurately recognizing the contents of abnormality 
information in a maintenance and management 
center in the case that the abnormality information 
is reported from a customer by a telephone set 

SOLUTION: In the case of receiving the abnormality 
information by the telephone sets 5 and 23 from a 
customer building 1 to the maintenance and 
management center 21 of the elevator, the number 
of the telephone set 5 of the customer building 1 is 
detected in a caller telephone number detector 25, 
the elevator installed to the pertinent customer 
building 1 is specified based on the detected 
telephone number and the present operation 
signals of the control circuit of the specified 
elevator are received through a telephone line 
network 4 and displayed on a display means. 
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